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	Post Details
	

	School/setting:
	Twynham Learning Core Services

	 Post type:
	Support Staff

	Grade/Pay Level: 
	Grade 9 

	Responsible to:
	Trust IT Manager



	Main Purpose

	Lead on the development and maintenance of the Trust’s infrastructure, applications and systems as part of enabling the organisation’s education objectives and staff productivity.  As part of the Core Services Team, to have responsibility for: setting policy and process (with the Trust IT Manager), providing relevant information, instruction and training in those policy areas; auditing and reporting compliance.
Troubleshoot infrastructure issues across the breadth of the organisation, supporting all establishments.  Offering a technical service to schools without their own technical resource and working collaboratively with school-based technicians.



	Main Duties and Responsibilities

	IT Strategy (with the Trust IT Manager)
· To set out a clear Technology Roadmap for Twynham Learning to ensure that the infrastructure, hardware and software enable the safeguarding and educational objectives of the organisation and deliver secure, reliable, affordable provision to schools.
· To promote the adoption of technological solutions to improve service and/or reduce cost.

Maintenance
· Ensure that the infrastructure is monitored and issues are resolved in a timely manner; taking advantage of automation / notifications to minimise resource demand.  
· Be responsible for ensuring that the Trust’s data is robustly backed up and that appropriate continuity arrangements are in place for the core infrastructure.
· Ensure that appropriate cyber security arrangements are in place to protect the network; that appropriate monitoring is in place for monitoring safeguarding issues; to ensure that the utilisation of access control systems support the physical security of sites.
· Monitor all IT helpdesk tickets to ensure that they are being resolved in a timely manner and actively looking for trends which need wider countermeasures.  Allocate work to colleagues as appropriate.
· Provide 3rd line support to schools.
· Maintaining an IT Asset Register (including ensuring that schools with their own technicans are following shared protocols to maintain their own records) with appropriate Device Loan Agreements and Acceptable Use Policies in place across the Trust.
· Ensuring connectivity between sites and the datacentre and troubleshooting issues.
· Ensure that IT systems and arrangements across the Trust are clearly documented – including network architecture maps, admin account logons, contractual terms.
· Liaise with suppliers, contractors and colleagues to ensure the proactive maintenance of all systems and the rapid resolution of reactive issues.

Projects
· Project Manage changes such as Network Migration, phone system upgrades, server replacement, software alterations etc., ensuring that the work is well planned, costed and timetabled and that stakeholders are appropriately involved / briefed.
· To support schools without their own technical resource to plan their refresh programme (including the set up of new devices and the appropriate disposal of redundant kit).
· To liaise with schools with their own technical resource to ensure their refresh programme is in place

People
· To work closely with other IT technical staff across the Trust; promoting a collaborative approach and ensuring that local practice is in alignment with Trust policy/procedure.
· Provide training to colleagues within IT Teams and in the wider staff group to improve knowledge and practice.  Coordinate any wider technician training needs to take advantage of scale and actively promote the sharing of learning by individuals.




	Safeguarding Duties and Responsibilities

	· Promoting and safeguarding the welfare of children and young people in accordance with the school’s Safeguarding and Child Protection policies.



	Twynham Learning Attributes for all Staff

	· Ambition for excellence
· Professionalism
· Humility
· Championing change
	· Inclusiveness 
· Positivity
· Community-mindedness
· Being collaborative



	Personal Attributes

	Essential:
· Strong technical IT background, working in a multi-site environment where continuity and security are primary considerations
· Experience in proactively maintaining and improving underlying technical infrastructure
· Technical skills to cover the full range of provision in use at Twynham Learning including: servers, networking and connectivity, network security, user device configuration, telephony, access control, remote working, licensing, storage and backup, user management, automation, helpdesk etc.
· Good standard of secondary education as a minimum with GCSEs in Maths and English, grade 4 (or grade C) and above or equivalent qualifications/grades
· Relevant technical qualifications such as Microsoft Certifications in a range of the technical areas listed above
· Collaborative approach to ensure good practice and sound decision-making
· Confidence to deal with both long-term planned activities and reactive scenarios; being able to work independently but being willing to flag up issues for visibility and support
· Ability to travel across Twynham Learning sites and to external meetings as required

Desirable:
· Professional experience in school IT and an understanding of the constraints and considerations for staff and pupil use of hardware and software





	Other Duties

	All Twynham Learning staff may periodically be expected to carry out tasks and duties within their area of competence that are not listed herein, as directed, to meet the needs of the Trust. The particular duties and responsibilities may vary from time to time.



	Notes

	· This job description may be amended at any time in consultation with the postholder.




	Glossary

	· Explanations of any abbreviations or jargon contained in this job description can be found in our Twynham Learning Glossary.
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